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New, Broader Coverage Now Included at No Additional Charge!

Network Risk & Privacy Claim Endorsement

In response to these new risks, the CNA Lawyers Professional Liability Insurance policy has recently been amended to 
provide coverage for privacy injury and identity theft. 

In addition, a new supplementary payment section has been added to the policy which includes up to $20,000 coverage  
for attorney fees, attorney costs and court costs incurred in responding to a regulatory inquiry*. 

 • Do your clients rely on you to safeguard their sensitive personal information?
 • Do you access sensitive data at client locations?
 • Do you provide services to your clients that involve confidential or sensitive transactions?

Even though you try hard to maintain information security, breaches can still occur. They can result from viruses that disrupt 
or corrupt your network, unintentional employee acts, physical theft, or simple mistakes. In any case, a breach can be a 
serious threat to you and your firm.

Key Coverage Features:

Privacy Injury and Identity Theft
 • Covers claims alleging privacy injury and identity theft in the rendering of professional services including:
  o  Your unintentional unauthorized disclosure of non-public personal information in violation of privacy laws, 

regulation or your privacy policy
  o Your failure to prevent unauthorized access to confidential commercial information
 • Covers all information in your care, custody or control – online and off – not just web-based information
 • Covers information on insured’s lost/stolen laptops regardless of where they are lost or stolen
 • Includes unauthorized use of private information not limited to a “security breach”
 • Includes any current or future privacy law or regulation in any U.S. jurisdiction

Client Network Damage
 •  Covers claims alleging that a security breach or electronic infection caused network damage to a client’s network 

in the rendering of professional services including the failure of your network hardware, software or firmware; the 
transmission of a computer virus to a network

 • Provides innocent insured coverage for those employees who did not cause the network damage
 • Responds if you fail to prevent a virus from infecting your client’s network
 • Responds if your network is used in a denial of service attack against clients

Supplementary Benefit for Regulatory Inquiries
Covers your attorney’s fees and court costs, up to a $20,000 sublimit, to respond to a regulatory investigation of you arising 
from an act or omission in the rendering of professional services, including an actual or alleged violation of a privacy law.

If you have any questions regarding the new network risk & privacy claim endorsement, please contact your  
State Administrator.
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