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Let CNA help you manage the professional liability exposures in your legal practice. To learn more 
about how CNA can help you manage risk in your law practice, please contact us at 866-262-0540  
or visit www.cna.com/lawyersriskcontrol.

CNA has collaborated with West LegalEd Center® to create an online learning platform that is easy to use and offers a valuable benefit to 
CNA’s insured lawyers. As a CNA policyholder, you have access to a CNA custom self-study platform loaded with on demand programs 
that will help you to identify exposures in your legal practice as well as provide relevant risk control techniques that can help you to 
manage and minimize your professional liability risks. This educational platform is easy to use and accessible from any computer, laptop  
or tablet.

CNA policyholders may access the new learning platform from: www.westlegaledcenter.com/link/cna. NOTE, you must have your CNA 
policy number available for registration. Once at the CNA SORCE home page, follow these simple instructions to set up your account 
and purchase your package.

CNA’s School of Risk Control Excellence 
(SORCE®) for Lawyers’ Professional Liability

PROFESSIONAL SERVICES

RELY ON THE NATION’S LEADING INSURER FOR PROFESSIONALS

An On Demand Professional Liability Educational Platform

CNA SORCE® ON DEMAND

• �Specialized CNA Risk Control courses  
for Premium Credit*

• �24/7 access to the platform  
for one full year 

* �Where applicable. Please contact your broker for more information.

per user  
for 1 year$19.99

You need your CNA policy number for purchase.

1. �Home Page - www.westlegaledcenter.com/link/cna: All users should begin by clicking the orange “Add To Cart” button, to select 
the CNA SORCE package. This includes currently existing West account holders.

2. �Create Account/Sign-in Page: If you are a first time West user, click the ““here” link below the “Welcome to West LegalEdcenter” 
headline. Create your account using your email address and follow the instructions for completing your registration that will be 
emailed to you. If you are a current West account holder, sign-in on this page. For first-time West users, complete the registration 
page. All fields with an (*) are required for completion. 

3. �Policy Number and Payment: Enter your CNA Policy Number. This step is required. Then enter your payment information and click 
“Purchase Now.”

4. �Purchase Confirmation Page: Be sure to click the orange “Activate” box from this page to activate your CNA SORCE® programs.

Technical Assistance? Please Call 800.262.2160. Customer service specialists dedicated to the CNA SORCE® program are available 
M - F from 7:30 am - 5:00 pm CST. Calling this number after hours will allow you to connect with a general West customer service 
representative for general account or set-up information.


